


Coverage Details 

Eligible Fixtures: This warranty applies only to models listed on the official Portor 
Industry Inc product eligibility list. Fixtures must be installed per Portor’s installation instructions 
and comply with all local electrical codes. 

● Normal Operating Conditions Defined as:
○ Ambient temperature between -20°C to +40°C (or as labeled on the fixture)
○ Voltage supply maintained within ±10% of rated input
○ Maximum daily operating time of 12 hours unless otherwise specified
○ Proof of Purchase and Installation
○ A dated sales invoice or receipt is required for all claims
○ Third-party installations should include a contractor’s invoice or certification
○ For self-installations, Portor may accept timestamped photos or other verifiable 

documentation
○ Modifications to the fixture made by installer may void the warranty

● Covered Failures Include:
○ Defects in materials or workmanship
○ Driver or LED module failure
○ Excessive color shift (greater than 10% deviation from original CCT)
○ Lumen maintenance below 70% of rated output (L70 standard failure)

● Exclusions:
○ Damage due to misuse, power surges, lightning, vandalism, or incorrect 

installation
○ Fixtures used in environments outside their rated specification (e.g., damp 

locations, corrosive atmospheres)
○ Cosmetic wear that does not impact fixture function
○ Labor and Associated Costs
○ The warranty covers product replacement only
○ Labor, removal, reinstallation, and freight costs are not covered, unless explicitly 

stated in a separate agreement with Portor Industry Inc

Environmental and Chemical Exposure Limitations 
Portor Industry Inc’s LED lighting fixtures are not designed or rated for environments with 
elevated levels of caustic, corrosive, or chemical contaminants, including but not limited to 
ammonia, chlorine, sulfur, or cleaning agents containing acidic or alkaline compounds, unless 
explicitly stated in the product specifications or datasheets. 



 
Exposure to such substances may result in accelerated degradation of materials and 
components and will void the warranty unless the fixture is specifically designated for 
chemical-resistant or harsh environment applications. 
 
Optional Emergency Battery (EM) Limitation 
In cases where an optional Emergency Battery (EM) unit has been installed as part of a Portor 
Industry Inc LED fixture, and it is determined that the EM battery is the sole cause of fixture 
malfunction or failure, the warranty coverage shall be limited exclusively to the EM component. 
In such cases, the sole and exclusive remedy shall be the provision of a discount, determined at 
the sole discretion of Portor Industry Inc, toward the purchase of a replacement EM battery unit. 
No replacement of the entire fixture shall be provided under this condition, and labor, shipping, 
or reinstallation costs remain the responsibility of the purchaser. 
 
Improper Use and Relocation 
This warranty shall be considered null and void if the LED fixture is used for any application 
other than its intended and specified purpose as defined by Portor Industry Inc. Additionally, the 
warranty does not apply if the fixture has been uninstalled from its original installation site and 
reinstalled in a different location, unless prior written authorization is obtained from Portor 
Industry Inc. Such unauthorized relocation may result in altered environmental or electrical 
conditions that fall outside the scope of warranted operation. 
 
Project Minimum Warranty Coverage Requirement 
Warranty claims submitted under this program are subject to a minimum coverage threshold of 
$350 USD per project. This means that the total value of the approved warranty replacement(s) 
or credit(s) for any single project must equal or exceed $350 USD to qualify for processing. 
Claims falling below this threshold may be deferred, bundled with additional claims, or denied at 
the discretion of Portor Industry Inc. 
This policy is intended to ensure administrative efficiency and to align with the cost structure of 
fulfillment, logistics, and product support. 
 
How to Submit a Warranty Claim 
 
To file a claim, please contact Portor Industry Inc Customer Support at: 
 
RMA@portorindustry.com 
 

●​ Claim must include: 
○​ Proof of purchase and installation 
○​ Description of the issue or failure 
○​ Photos of the failed fixture and installation environment 

 



 
 
Claims are typically reviewed and processed within 30 business days. All warranty claims are 
subject to review and final determination by Portor Industry Inc. The company reserves the right 
to approve, deny, or propose an alternative resolution to any claim at its sole and exclusive 
discretion, based on the findings of its evaluation and applicable warranty terms. Approved 
claims will receive a replacement fixture per the warranty terms. 
 
 
 
 

 
 

 

 




